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ARAS is supported with funding by 
the Australian Government under 
NACAP and the CHSP, and the  
Office for the Ageing, SA Health. 

FUNDING  

 

Aged Rights Advocacy Service Inc 
(ARAS) 
16 Hutt Street 
ADELAIDE  SA  5000 
 
Postal address 
PO Box 7234 
Hutt St  SA  5000 
 
Disability access is available 
 
Contact details 
Phone: (08) 8232 5377 or 
1800 700 600 (country callers) 
Fax: (08) 8232 1794 
 
E-mail 
aras@agedrights.asn.au 
 
Website 
www.sa.agedrights.asn.au 
 
SA Elder Abuse Prevention Phone Line 
Phone: 1800 372 310 
 

CONTACT DETAILS  
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VISION 

 
A society in which older people are recognized as valued, active and contributing  
participants and where aged care services are responsive to the rights and needs of all 
consumers. 

MISSION 

 
ARAS will aim to increase the older persons 
control over goods, services and quality of 
life and develop a sense of empowerment 
and of being valued as an individual and  
citizen of Australia.  
 

ARAS acts in the interest of all older people 
to safeguard, uphold and promote their 
rights as citizens of Australia.  

 

 

1. Individual Advocacy 
 Assist clients to exercise their rights 
 and  responsibilities through a free, 
 equitable and confidential advocacy 
 process, including support and  
 representation for individuals and 
 groups. 
 
2. Information 
 Provide accurate and timely  
 information to clients, enabling  
 informed choice and  decision-making  
 and self-advocacy. 
 
3. Promotion 
 Raise awareness of the rights of  
 consumers to the aged care industry,  
 government and the broader  
 community. 
 
4. Education and Community  
 Development 
 Protect and enhance the rights and  
 interests of our client group through 
 the use of education and community  
 development. 

 

 
5.  Systemic Advocacy 
 Influence policies, practices and  
 structures within aged care that  
 enable people to exercise their  
 rights. 
 
6. Management 
 Manage the human and financial  
 resources of the organisation  
 efficiently and effectively.  
 
7. Access and Equity 
 Provide an equitable, high quality  
 service to all people who use the  
 service across the state. 

 

 

 

Our activities focus on the following aims: 

 
ARAS strives to work in an inclusive 
manner. All activities encompass 
strategies that are appropriate to the 
particular linguistic, cultural, physical and 
intellectual requirements of our client 
group. 
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OVERVIEW 

THANK YOU 

 
Aged Rights Advocacy Service Incorporated 
(ARAS) is a well respected, non-
government, not for profit organisation that 
has existed for over 27 years with a focus on 
the rights of older people. 
 
ARAS current programs support older 
people or their representatives who are: 
 
¶ Receiving community based aged care 
services 

¶ Living in a commonwealth subsidised 
aged care facility 

¶ At risk of, or who are being abused by 
family or friends 

¶ Living in a retirement village. 
 
Additionally, ARAS offers a specialist 
Aboriginal Advocacy Program in 
collaboration with the Council of Aboriginal 
Elders of South Australia. ARAS also offers 
a specialist mentoring camp to encourage 
intergenerational learning and sharing. 
 
 
 

 
ARAS sincerely thanks all consumers, 
partners, sponsors and supporters who have  
contributed to supporting ARAS in many 
different ways including but not limited to  
various working groups, committees, 
alliances and networks. 
 
ARAS also appreciates the ongoing support 
for WEAAD community events and the 
WEAAD Conference which contributes 
significantly to raising awareness of elder 
abuse but also provides a forum for hearing 
about some of the latest evidence about this 
complex social issue. 

 
We would also like to thank all consumers, 
organisations and government  
representatives who took the time to provide 
information when requested and offered 
support to ARAS in many ways. 
 

 

 
ARAS holds an annual World Elder 
Abuse Awareness Day (WEAAD) 
Conference in June each year. 
 
ARAS also hosts the SA Health Elder 
Abuse Prevention Phone Line and 
Referral Service. 

 
 
 

 
Without funding from the Department of  
Health, Australian Government and the 
Office for the Ageing, SA Health, ARAS 
would not be able to support older people 
to access their rights and entitlements and 
live a life free of abuse. 
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CHAIR PERSONôS REPORT 

 

 

 

 

 

 

 
Joan Stone    
Chairperson    
 
 
It is my pleasure to present this year's 
Annual Report which provides the 
opportunity for reflection on a year where 
once again change has been the rule not the 
exception. 
 
ARAS has faced many challenges - 
including the need to tender for the National 
Aged Care Advocacy Program (NACAP) as 
well as ensuring the Elder Abuse Prevention 
Program continues to be funded. During the 
year ARAS has also been called upon to 
provide submissions to a number of 
enquiries. 
 
ARAS has worked closely with the Older 
Persons Advocacy Network which consists 
of nine NACAP organisations across 
Australia. Initially a Memorandum of 
Understanding was signed by the entities 
which subsequently progressed to the 
establishment of a shareholders agreement, 
Constitution and the formation of a 
Company Limited by Guarantee - known as 
Older Persons Advocacy Network Limited 
(OPAN). 
 
ARAS was part of the working group of 
representatives from OPAN working 
diligently and co-operatively to formulate the 
tender bid for NACAP. Whilst working on the 
bid ARAS had to contend with the potential 
loss of the Elder Abuse Prevention Program 
that has been available to all South 
Australians - without a requirement to be 
receiving Commonwealth funded aged care 
services. We raised our concerns with 
Minister Wyatt, the Department of Health 
and others, and funding for the program 

 
 
was secured for the financial year 
2017/18. Work is also progressing to 
secure further funding of this much 
needed and unique program. 

 
ARAS has also been involved in Elder 
Abuse Action Australia (EAAA) which 
commenced as a loose network of 
organisations interested in  issues and 
concerns about elder abuse - in particular 
abuse by family and friends. ARAS has 
been one of a core working group 
engaging with Aged Discrimination 
Commissioner Kay Patterson, Attorney 
General's Senior Advisors as well as the 
Attorney General's Department in 
Canberra. 

 
ARAS is also mindful of the State 
Government's contribution to supporting 
older people via the Retirement Villages 
Program, Elder Abuse Prevention Phone 
Line and Referral Service, Abuse 
Prevention Grant - as well as the Positive 
Lives Toolkit. 
 

ARAS also held the Mentoring Camp in 
April 2017 which is an intergenerational 
camp bringing together Aboriginal 
Elders and younger Aboriginal people. 
We wish to thank the Council of 
Aboriginal Elders of SA for their 
continued support of our collaborative 
Aboriginal Advocacy Program and 
Mentoring Camp. 
 
On June 2017 ARAS World Elder 
Abuse Awareness Day Conference 
was held at the Stamford Grand, 
Glenelg with a diverse program 
including hearing from a consumer 
representative who had experienced 
abuse. The feedback from this 
Conference was overwhelmingly 
positive and we have rebooked the 
venue for 15 June 2018. 
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 CHAIR PERSONôS REPORT 

 
 
I take this opportunity to thank our funding 
bodies - the Department of Health, 
Australian Government and Office for the 
Ageing, SA Health - for their commitment 
to the principle of providing advocacy 
support to empower older people and 
their representatives, and for their ongoing 
support of ARAS. 
 
My colleagues on the Board of ARAS have 
continued to give their time willingly to 
provide strong governance for ARAS and I 
thank them for their commitment to the 
cause. 

 
On behalf of the Board I record our 
appreciation of the work undertaken by  our 
very dedicated and skilled staff - most ably  
led by CEO Carolanne Barkla - and know 
that they will continue to work diligently to 
ensure the future of ARAS. 
 
This is my last report as Chair of the ARAS 
Board, and I leave knowing that its work 
will continue to provide service to those 
people who most need it, and I am 
honoured to have been part of the years 
of growth of this very special service. 

 
It gives me great pleasure, on behalf of 
the Board of ARAS to present the ARAS 
Annual Report. 
 
 
Joan Stone  
Chairperson 
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CHIEF EXECUTIVEôS REPORT  
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
Carolanne Barkla 
CEO 
 
 
This year has been an extraordinary year for 
ARAS. 
 
Late in 2016 ARAS commenced a 
comprehensive strategic planning process 
including reviewing our vision, mission and 
values, strategic goals and objectives 
involving ARAS Board and the ARAS 
Program Managers and CEO. ARAS looks 
forward to completing this process, finalising 
our Strategic Plan and implementing our 
strategic directions for 2017/18. 
 
ARAS priority for this year has been to work 
diligently and collegiately with OPAN 
members to apply our expertise and 
knowledge to support the OPAN bid for the 
National Aged Care Advocacy Program. This 
is the first time that ARAS had to take part in 
an open tender process. 
 
Additionally, ARAS met with key stakeholders 
to secure the funding for the ARAS Elder 
Abuse Prevention Program that supports 
older South Australians who are at risk of, or 
who are experiencing abuse by family and 
friends. Funding was secured for 2017/2018 
via OPAN. ARAS is taking the lead for OPAN 
on Elder Abuse.  
 
At the same time during the year a óonce in a 
lifetime opportunityô created by the Australian 
Law Reform Commission Inquiry into Elder 
Abuse coincided with significant elder abuse 
episodes which unfolded in South Australia.  
With the prominence of elder abuse, ARAS 
has been called upon in an unprecedented 
way to support older people with advocacy  

 
support and to provide systemic advocacy 
via submissions to a number of 
Commissions and Enquiries. Another first 
for ARAS was to provide a community 
victim impact statement in the Adelaide 
Magistrates Court.  
 
During this time ARAS never lost focus on 
supporting older South Australians. During 
2016/2017, ARAS provided advocacy 
support to 1756 older people as well as 
providing 725 information sessions to 
support older people to exercise their 
rights, obtain their entitlements, or take 
steps to address elder abuse. ARAS also 
undertook 344 education sessions across 
South Australia and attended 66 
networking events. Additionally, ARAS 
hosts the SA Elder Abuse Prevention 
Phone Line and Referral Service.  ARAS 
continues to build on our partnerships 
which contribute to the ongoing success of 
the Aboriginal Elders & Youth Mentoring 
camp, as well as the World Elder Abuse 
Awareness Day Conference. 
 
Overall, ARAS supported over 12,500 
South Australians to understand their 
rights and entitlements; have their rights 
respected; dignity and choice upheld; to 
receive the expected standard of care and 
support; to raise their concerns with a 
service provider or administering/
regulatory body, and to consider options to 
prevent or overcome abuse by family and 
friends. I encourage you to read the 
reports of each of the programs on the 
following pages. 
 
Thank you to the dedicated staff and also 
the ARAS Board members who give 
generously their time and expertise.  
 
Finally, I acknowledge ARAS Chair Joan 
Stone. Thank you seems inadequate and 
the following words spoken by Jesse 
Owens spring to mind when I think of 
Joan: 
óWe all have dreams. But in order to make 
dreams come into reality, it takes an awful 
lot of determination, dedication, self-
discipline, and effortô. 
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STAKEHOLDER ENGAGEMENT 2016/17 

  
 

 
 

 
 

Boards/Advisory Committees 
 
National 
¶ Older Persons Advocacy Network 
(OPAN) 

¶ Elder Abuse Action Australia (EAAA) 
¶ AIFS Elder Abuse Scoping for  
 Prevalence Study Workgroup 
¶ Attorney Generals Department, Human 
Rights Unit, Specialist Group 
Supporting the National Agenda 
Research Elder Abuse ï Research 
Engagement 

¶ 5
th
 National Elder Abuse Conference 

Steering Committee 
¶ Australian Association of Gerontology 
Aboriginal and Torres Strait Islanders 
(AAGATSI) Advisory Group 

 
State 
¶ Australian Aged Care Quality Agency 
(AACQA) Liaison Quarterly Meetings, 
South Australia 

¶ SA Health Oakden Response Plan 
Oversight Committee 

¶ SA Health Elder Abuse Prevention 
Phone Line and Referral Service 
Advisory Committee 

¶ Adelaide Primary Health Network:  
Older People and Aged Care (HPN) 

¶ Alliance for the Prevention of Elder 
Abuse (APEA) 

¶ Law Society of South Australia Public 
Sector and In House Lawyers 
Committee 

¶ Building Safer Communities for Older 
Women (BSCW): Affected  by Domestic 
Violence and Homelessness, Flinders 
University Project 

¶ Safeguarding Strategy Implementation 
Advisory Group 

¶ Strategy to Safeguard the Rights of 
Older South Australians Action Plan 
Advisory Group 2015-2021 

¶ Northern Elder Abuse Prevention 
Taskforce (NEAPT) 

¶ Catalyst Foundation - My Mediation 
Options - A CALD Perspective Steering 
Committee 

 
Commissions/Statutory Officers/ 
Government Departments 
 
National  
¶ Australian Law Reform Commission 
¶ Aged Discrimination Commission 
¶ Aged Care Complaints Commission 
¶ Department of Health (Cth) Canberra 
& Adelaide offices 

¶ Attorney Generals Department (Cth), 
Human Rights Unit Canberra 

¶ Australian Aged Care Quality Agency 
 
State 
¶ Principal Community Visitor, Mental 
Health 

¶ Office of the Public Advocate South 
Australia 

¶ Public Trustee of South Australia 
¶ Legal Services Commission of South 
Australia 

¶ Commissioner for Victims Rights in 
South Australia 

¶ Attorney-Generals Department, South 
Australia 

¶ SA Health, Office for the Ageing 
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Conferences/Forums 
 
National 
¶ LASA National Congress 2016 - 
Speaker 

¶ NACA Consumer Support Workshop 
Melbourne 2016 

¶ ADA Australia National Conference: 
Human Rights & Social Justice ï 
Shifting Client Control 2017 - Speaker 

¶ Aged Care Complaints Commission 
Complaints Matters Conference 2017 - 
Panelist   

¶ 4th international Conference on Ageing 
in a Foreign Land, Adelaide , 2017 - 
Speaker & Panelist 

 
State 
¶ Better Practice Conference 2016 
(Adelaide) - Chair & Speaker 

¶ Aged & Community Services SA & NT 
Residential Aged Care Symposium - 
Speaker & Panelist 

¶ Aged & Community Services SA & NT 
Retirement Village Symposium - 
Speaker 

¶ Aged & Community Services SA & NT 
Community Care Symposium 

¶ World Elder Abuse Awareness Day 
(WEAAD) Conference 2017 Adelaide - 
Host, Speaker 

¶ Department of Community & Social 
Inclusion Aboriginal and Torres Strait 
Islander CHSP and Disability Forum - 
Speaker 

¶ Department of Community & Social 
Inclusion - Office for Women - Speaker 

¶ South Australia Financial Counsellors 
Association (SAFCA) - Speaker 

¶ Building Safer Communities for Older 
Women (BSCW): Affected by Domestic 
Violence and Homelessness, Flinders 
University Project - Speaker 

¶ Catalyst Foundation, My Mediation 
Options - A CALD Perspective - 
Speaker 

¶ Seniors Brighton Forum - Speaker 
 

 

Government Ministers/Members of 
Parliament/Senators 
 
National 
¶ Hon. Ken Wyatt, AM, MP, Minister for 
Aged Care & Indigenous Health 

¶ Senator Nick Xenophon 
¶ Senator Stirling Griff 
 
State 
¶ Hon. John Rau, MP, Attorney General 
and Deputy Premier 

¶ Hon. Zoe Bettison, MP, Minister for 
Ageing 

¶ Hon. Martin Hamilton Smith, MP, 
Minister for Investment and Trade, 
Minister for Defence Industries and 
Veterans Affairs 

¶ Hon. Steven Marshall, MP, Leader of 
the Opposition 

¶ Hon. Stephen Wade MLC 
¶ Hon. Nat Cook MP 

Conferences/Forums cont... 
 
State 
¶ Northern Health Family Violence 
Forum - Speaker & Panelist 

¶ Community Access & Services SA, 
Respectful Relationships Community 
Forum - Speaker 
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Submissions & Position Statements 
 
National 
¶ Australian Law Reform Commission 
Elder Abuse: Issues Paper August 
2016 

¶ Position Statement: Cameras in Aged 
Care,  September 2016 

¶ Australian Law Reform Commission 
Elder Abuse Discussion Paper 83, 
February 2017 

¶ Nous Group ï Internal Review 
Australian Aged Care Quality Agency, 
June 2017 

¶ National Review into Aged Care Quality 
Regulatory Processes, June 2017 

 
State 
¶ South Australia Joint Parliamentary 
Committee into Matters relating to 
Elder Abuse, December 2016 
(evidence) and Submission, March 
2017 

 

 
 

STAKEHOLDER ENGAGEMENT 2016/17 

 
 
 
 
 
 
 
 
 

 

Meetings/Events/Roundtables/
Workshops  
 
¶ Reconciliation SA: Apology to the 
Stolen Generations Breakfast 

¶ NAIDOC 
¶ Helping Handôs Rainbow Journey 
¶ Alliance for Forgotten Australians, 
South Australia 

¶ Australian Research Network Law and 
Ageing (ARNLA) workshop (ACDs, 
Guardianship & Elder Abuse) 

¶ Law Society of South Australia, 
Succession Law Committee 

¶ Ageing on The Edge Older Persons 
Homelessness Prevention Project 

¶ Victorian Retirement Housing Expertsô 
Forum 

¶ Simulation Project, School of Nursing, 
Faculty of Health Sciences, University 
of Adelaide 

Networks 
 
¶ Metro mob - Aboriginal Aged, CSHP 
and Disability Network 

¶ Council of Aboriginal Elders of South 
Australia (CAESA) 

¶ Turkindi - Indigenous Information 
Network of South Australia 

¶ Weaving the Net - Network Meetings 
¶ Northern Carers Network 
¶ Alzheimerôs SA 
¶ Aboriginal Community Services Inc 
¶ Aboriginal Health Council of South 
Australia 

¶ Pika Wiya Health Service (Port 
Augusta, Whyalla, Flinders Ranges) 

¶ Ceduna Koonibba Aboriginal Health 
Service Inc 

¶ Tarpari Aboriginal Regional Health 
Service (Port Pirie) 

¶ Riverland Health Service 
¶ Narungga Elder Care Service (Yorke 
Peninsula) 

¶ Whitelion Learning Centre 
¶ Aboriginal Partnership Group (Carers 
SA) 

Meetings/Events/Roundtables/
Workshops cont... 
 
¶ Parliament of Victoria - Legal and  
 Social Issues Committee 
¶ Mindful of Dementia Day, The Queen 
Elizabeth Hospital 

¶ Disability & Ageing Expo, Wayville 
¶ Developing Service Networks for Older 
Women (BSCW) 
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Staff Education Overview 

¶ Defensible Documentation 
¶ SOCAP: Effective Apologies Without 
Admitting Fault or Liability 

¶ Bicultural Awareness Training 
¶ Leading Person Centred Teams 
¶ LGBTI Aged Care Training 
¶ Elder Abuse and Reportable Assault 
Training 

¶ Certificate 4 Training And Education 
¶ Pre-season Bushfire Briefing 2016 
¶ My Mediation Options Community 
Champions 

 

 
 
Media Summary 
 
¶ ABC 7.30 Report 
¶ InDaily Opinion Piece 
¶ Ten News Series Elder Abuse 
¶ ABC Adelaide News 
¶ The Australian 
¶ Sky News 
¶ Radio Adelaide 
¶ 5AA 
¶ 891 ABC Radio 
¶ SBS News 
¶ Australian Ageing Agenda 
¶ Aged Care Guide 
¶ The Senior Newspaper 
¶ Adelaide Now 
¶ Health News ï Health Professionals 
Radio 

¶ Film for APEA website 

 
 
Networks cont... 
 
¶ Burnside Aged & Disability Services 
Network 

¶ CHSP Managers Meeting 
¶ CHSP/RAS Collaborative Meeting 
(Western Linkages) 

¶ Inner City HACC Network Meeting 
(ICHN) 

¶ Low Level Services Network Meeting 
(NCP) 

¶ Northern Collaborative Project (NCP) 
Executive Meeting 

¶ Partnerships in Positive Ageing 
¶ Southern Hoarding & Squalor Meeting 
¶ Western Linkages Network & 
Education Meeting 

¶ East-North East Multicultural Forum 
¶ Marion Centrelink Multicultural 
Community Workers Forum 

¶ Network for CALD Ageing Services 
¶ West North Network Information Forum 
¶ Aged and Community Services 
Australia 

¶ Gawler & Surrounds Healthy Ageing 
Network 
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BOARD OF MANAGEMENT 

AGED RIGHTS ADVOCACY SERVICE INC  
2016 / 2017 

Ms Helena  
Kyriazopoulos 
 

Ms Anne Burgess 
 

Mr Ian Yates 

Ms Carolanne Barkla 
Ex Officio 

Mr Roland Sellars Mr Michael Fabbro Mr Garth Dodd 

Associate Professor 
Linda Starr 
Deputy Chairperson 

Board Members 

Mrs Joan Stone 
Chairperson 

Mr Michael Dwyer  
Treasurer 

name  total meetings attended 

Mrs Joan Stone   ф 

Associate Professor Linda Starr о 

Mr Michael Dwyer у 

Mr Ian Yates т 

Mr Michael Fabbro т 

Garth Dodd у 

Mr Roland Sellars ф 

Ms Helena Kyriazopoulos с ŦǊƻƳ с 

Ms Anne Burgess  н ŦǊƻƳ с 

Ms Carolanne Barkla  мл 

ARAS BOARD MEETING ATTENDANCE 

July 2016 to June 2017 
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ARAS STAFF 2016 - 2017 

 

 
 
 
 

Administration 
Louise Woolstencroft 
Administration Manager 

Program Managers 
Brenton Pope  
Residential Care Program 
 
Deborah Bolt 
Community Care Program 
 
Trischia Ritchie  
Aboriginal Advocacy Program 
 

 

Advocates 
David Clinton 
Residential Care Program 
 
Rob Nankivell 
Abuse Prevention Program 
 
Jenny Adams 
Retirement Village Advocate 
 

 

 
 
 

 
Paris Ladegourdie 
Administration Officer 

 
Doris Gioffre  
Abuse Prevention Program 
 
Louise Herft  
Strategic Projects 
 
 

 

 
Robyn Smith 
Community Care Program 
until May 2017 
 
Melissa Heywood 
Abuse Prevention Program 
until February 2017 
 
Jo Carter Jones 
Residential Care Program 
until November 2016 

Carolanne Barkla 
Chief Executive  

 

 

 

SA Elder Abuse Prevention  
Phone Line 
Helen Cunningham 
Phone Line Operator 


