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CONTACT DETAILS

Aged Rights Advocacy Service Inc
( ARAS)

16 Hutt Street

ADELAI DE SA 5000

Post al a
PO Box 7
Hut t St

Disability access is availabl e

Cont act
Phone:

E-mai |
aras@agedrights. asn. au

Website
Www. sa.agedrights. asn. au

SA El der Abuse P

revention Phone Li
Phone: 1800 372 310
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aged rights advocacy service inc.

FUNDING

ARAS is supported with funding by
the Australian Government under
NACAP and the CHSP, and the

Of fice for the Ageing, SA Health.
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A society in which older people are recogni ze
participants and where aged care services ar ¢

consumer s.

MI SSI ON
ARAS will aim to increafsRAS hset roilvdeesr tpoe rwsoornks i |
control over goods, sernvancneesr .anAdl Iquaacltiitvyi toife s

|l ife and devel op a senssetroaft eegmpeoswetrhneetntar e ap |
and of being valued as paanr tiincduilva rd ulailn gaunidst i c,

citizen of Australia. i ntell ectual requireme.l
group.
ARAS acts in the interest of all ol der peopl e
to safeguard, uphold and promote their
rights as citizens of Australia.
Our activities focus on the foll owi
1. Individual Advocacy. Systemic Advocacy
Assist clients to ex¢m¢il$|entcleeiprolﬂicgleiss pr
andespon5|bilities thirowgthurmae § rwiet hin aged
equitable and confi demtabale peéopPt@cYy o exerci
process, including supgatt.and
representation for individuals and
groups. 6. Management
Manage the human and f
2. I nformation resources of the organi
Provide accurate andefifmelieyntly and effecti
information to clients, enabling
i nf or med cdheociiesen kannily Access and Equity
and -s@vdcacy. Provide an equitable, |
service to all/l peopl e
3. Promoti on service across the st at
Rai se awareness of the rights of
consumer s to the aged care industry,
gover nment nd the broader

communi ty.

4 Education and Community
Devel opment
Protect and enhance the rights and
interests of our client group through
the use of education and community
devel opment .
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has existed
the rights o

ARAS current
people or the

T Receiving community based aged care
services

TLiving in a commonwealth subsidised
aged care facility

T At risk of, or who are being abused by

family or friends

TLiving in a retirement village.
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was secured for the fir
2017/ 18. Work is also j
secure further funding
needed and unique progt
ARAS has al so been i nvc
Abuse Action Australia
Joan Stone commenced as a | oose nc
Chairperson organi sationssbsoesr ast:

conc earbrosilt daebru siepar t i cul
abubg¢g amamhyri ends. ARAS
It is my pleasure to prbesentontehiosf yae aro'rse wor |
Annual Report which pr cewigdaegsi ntghevi t h Aged Di s«
opportunity for r fIectCiocrrrmlosrswonyeerarKaV\yhePraetter
once again change ha bGeeenre rtah € sr uSleen sweditd Atdhve S

exception. AttoGeegrDelp'as timme nt
Canberra.
ARAS has faced many challenges

including the need to tARAdSad sfonrdofftuliiSet aNaet i onal
Aged Care Advocacy Pr ogGoane r(nNweGw P )sitbssutpipoonr t i n
well as ensuAb wumBe @vheentEladredrer peopl e via the Re
Pr ogcamt itroudessn dRzur. it h @ Progr am, El der Abuse P
year ARAS has al so beenicneel laendd uRedrertroal Ser vi
provide submissions to Pa ewuembe roane fGarddPdo si t i ve

enquiries. Li vleoso ! ki t .
ARAS has worked closel yapyad hgitde RLAB"t he Me,
Persons Advocacy NetworAk rWhi Ci‘of?”ﬁh?k*ﬁ i s ai
of nine NACAP organlsatlaonpps FiCif 9§ S n toget hel
Australia. Initially a gMegmorangdpyg gunger ADb «
Understanding was signege by & H“et(?”?h'é'nﬁsthe (
which subpeqgestbhged Aboriglnal El ders of ¢
establ iostlstheante habdeement ontinued support of
Constitution and the foArbnbartlgolnné”f RAdvocacy P
Company Limitedkhbhypw&uarypnyt t®fr i ng Camp
Ol dReer sAdwo cNaectywloir ki t e d
(OPAN) . On June 2017 ARAS Wor |
Abuse Awareness Day Ci
ARAS was part of the wqygkid NHe 194 O4P Phe St amf
representatives from ORAN \ €p|rd<|\nigth a diver s
di |l i gentolpyeraantdi vceol y t o fﬂ{:[mljjldqtneg thheearing fro,;
tender bid for NACAP. Whe'plrsetsé"’rﬁ’tréfff‘geor\)vhtohena(
bid ARAS had to contend pWidd tPgePPEEBRbLIARIK 1
loss of the Elder Abuse-Pliee/ieddd @NwWwhE0QLAP wh «
that has been availablepotsoi t2il Ve S@HEPwe have
Austr awitameut a requiremedletPoP®15 June 201:
receiving Commonweal th funded aged care
services. We raised our concerns with
Mi ni ster Wyatt, the Department of Health
and others, and funding for the program
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take this opportunity to thank our fundin
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stralian Government and Office for the
eing, SAoHeahtehr commit ment

the principle of providing advocacy
pport to empower older people and

eir representatives and fo eir ongoin
pport of ARAS. = 7 :

coll eagues on the

ntinued to give the

ovide strong govern

ank them for their

use.

behalf of the Boar
preciation of the
ry dedi cat ed-naonsdt sak
d by CEO Car-ahdnhad

at they will conti t o
sure thAEARASture of
i syl arse paLth ad tfr h,eRA S
aradd e akvreowti hgt i ts
(I continue to provi os e
ople who most need it
noured to have been p: rs
gr owt h sopfe csidailwsi cvee.r y
gives me great pl easur of
e Board of ARAS to pres: ~
nual Report. =
an Stone
airperson
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CHI EF EXECUTI VEG6 S REP y

support and to provide
via submissions to a n
Commi ssions and Enquir
for ARAS was to provid
victim i mpact statemen
Magi strates Court.

e —

During this time ARAS 1
supporting ol der South
2016/ 2017, ARAS provi de
ggroolanne Barkl a support to 1756 ol der
providing 725 informati
support ol der peopl e tc«
- rd.ghts, ,.obtajn, theicgd_ el
I\EL\ZIyear has been an esx'tterpasortdol naadrdy'r eysesarelfdoerr
undertook 344 educati ol
Late in 2016 ARAS commeﬁngctjeflvograﬁ‘iuzgérgilgﬁt2ndA§L}
comprehensive strategic pl.anni_n p.ro.cess
including reviewing ourgﬁvsitssi of_nh, n?iAssgilogne;anAabuf
values, strategic goal s 2n'€ ob " tdiMle grel €rra
involving ARAS Board an .ntt'enuAe Até.o bui ld on
Program Managers and CE‘tN.I C;h AP oro'lpsl”e to th
: e o7 i lhal, .El der.s: <
forward to completing '[hISAbI‘OCGgSS, flnatI|5|n
our Strategic Pl an andCiarm)pl’erﬁ‘esnt|enI 2ulr h'e Wi
strategic directions f wazroeln7e/slsB_Da Conferenc
ARAS priority for thlsgyveerralhla’s AbRefA‘Sn Stuonvforrtke(
diligently and coIIegiat.oethyh vﬁutshfjr@gﬂil\?nls u:
members to apply our ex{plaegrttiise‘gga_ndgin 'nittemggg‘
knowl edge to support the PN bti’d f! Iy tk%/ed t
National Aged Care AdvorceacceyI VFpr_od:rean‘?.XpTehcl o S
is the first time that SAUI:\pAPSorhtad t% "t9d K58 ptahret"
an open tender proceSS_serV|ce provider or ‘adi
regul atory body, and t
Additionally, ARAS met FV\?iiet\éhﬁgk;eyorstoaxkeeghcoflgbeeerasbt
to secure the funding fror otrhtes AOF}!AS‘zaECCIhOUeOrfgthg
Abuse Prevention Prografnﬁ"lotlhat. suppor’t's
older South Australians %hod YadMd P2 98Ssk of , 0
who are experiencing a se by family ,and : ,
friends. Funding was szT(%uarnedeyfoour t2001t7h/620d68d'c‘
via OPAN. ARAS is takintghet eAISeIaBooafrodr. mse" I\?rsl
on El der Abuse. generously their ti1 me ¢
At the same ti me durlni'ttnhaellyyﬁ'rahrI al‘ilC(’)konnocweI eidnge
|l ifetime opportunityd ctrhegantfe'oa Iboya Ptnhé'\?vAuurSZt:reag]si(
Law Reform Commi ssion Ionqeuir I"n't o WP e d pf
Abuse coincided with sianinf_Si St Nd dr ™ Is
epi sodes which unfolded?oiann'qoluthh Ausdtralia. B
With the prominence of ger gdaearS acbouas\éee,. nAfr OAa@Zé i:
has been called upon i Oa\[nOfnpdree[nceera'enntagtd:on (
way to support ol der ped0|ps|ce| pVYIitnhe,aanodcaecfyfort(‘
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Conferences/ For ums
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Speaker
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Carol anne Barkl a
Chi ef Executive

Admini stration
Loui se Wool stenciPafri s Ladegourdi e
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Program Managers

Brenton Pope Doris Gioffre

Residential Care ABrus@®r @&meventi on Program
Deborah Bol't Louise Herft

Community Care PrSaigradmgi c Projects
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Aboriginal Advocacy Program

Advocates
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Phone Line Operator

Annual Report 2016 / 2017 Aged Rights AdvodadRy Se



