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Background
Elder financial abuse is prevalent now, and will be more so as Australia’s population becomes older

Australians aged over 65 will  

account for 25% of the 

population by 2050 

25% $1.1b COVID-19

10% of older Australians are  

estimated to be affected by elder  

abuse, with financial abuse the  

most common form 

10%

Scamwatch received over 6,415 

scam reports mentioning COVID

19 with more than $9.8 m in

reported losses since the 

outbreak of COVID-19. Common 

scams include phishing for 

personal information, online 

shopping, and superannuation 

scams.

According to the ACCC, 

Australians lost over $643m to 

scams in 2019. This, combined 

with an estimated $464m losses 

due to card fraud reported by 

AusPayNet, totals over $1.1b in a 

single year
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Common forms of elder financial abuse
Elder financial abuse can take many forms and can include repeated or one-off actions, threats or even a lack of action. 
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Common scams
There are many scams out there, but some are more common

• Contact generally made by phone or email

• Pretends to be from legitimate/known organisation (eg. Telstra)

• Requests direct money transfer to fix ‘issues’

• Can also seek payment in pre-paid gift cards (eg. iTunes)

IT support

• Forms a relationship with the victim

• Leverages the relationship to extract money or gifts

• May convince the victim to transfer assets into their name

• Often seeks money to address non-existent health, travel or family
problems

Romance

• Claims to be a stockbroker, portfolio manager or other financial 
professional

• Offers advice on how to generate wealth quickly

• Tries to convince to ‘invest’ in a unique opportunity (eg. binary options)

Investment
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Common fraud
Not always the most expensive or noticeable items 

Taxis

Online shopping platforms

Fast food

Online entertainment on demand

Online designer clothing
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Protecting against scams and fraud 
There are a number of ways customers can help protect themselves
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• A guide to help older people and their families identify, address and avoid financial 

abuse, scams and fraud 

• A two-page summary of the Safe and Savvy Guide has been translated into English, 

Easy English and 15 new and emerging languages

• CBA helped to create a ‘white label’ version for industry use in partnership with the 

Australian Banking Association (ABA)

• The guide covers:

• Common forms of financial abuse

• Bullet-proofing against scams and fraud 

• Warning signs of elder financial abuse

• Designing a support team 

• Advice and support for carers 

• Where to go for help

CBA’s Safe and Savvy Guide
A guide to help older people avoid abuse, scams and fraud 
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CBA’s Community Wellbeing Team

• Immediate, short term extra care and banking support to customers experiencing vulnerability and referrals to 

specialist external services

• Since 2017, the team has provided specialist support for customers experiencing domestic and financial 

abuse and problem gambling - helping more than 10,000 customers and a further 17,000 people who are 

victims/survivors of domestic and family violence through partnerships with community organisations. 

• The team provide an escalation point for frontline staff and community agencies to refer customers across the 

range of acute vulnerable circumstances contemplated by the Code 

• Available by calling 1800 222 387 (8am-6pm, Monday to Friday Sydney/Melbourne time)

•



We’re here to help
customeradvocate@cba.com.au

mailto:customeradvocate@cba.com.au

