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ARAS Fast Stats 19/20

 3286 individual information/ 
advocacy cases

 402 education sessions 

 6319 participants

 49776 website page views

 6140 contacts from the public

 2051 subscribers to our news

 Abuse Prevention Advocacy:

 851 Information/Advocacy

 107 Education sessions

 Abuse reported – mostly 
financial (31%) and psychological 
(42%) with sons (33%) and 
daughters (37%)reported as the 
most common abusers



COVID19 Impact 19/20

 Aged care homes 
restrictions -
 Emergency Management 

(Residential Aged Care Facilities) 
Directions and outbreak 
responses

 141 Individual advocacy re 
restricted visitation

 National Aged Care Access 
Visitation Code for Residential 
Aged Care Homes

 But what about older 
people living at home?
 Older Persons Covid19 support 

line: 1800 171 866

 Community Action  

 Vaccination
 Residents

 Staff

 Older People/Carers



Four years ago I had a dream..



National Plan 2019-2023

 Launched on 19 March 2019

 Endorsed by Council of Attorney-
Generals (CAG)

 Shared understanding of abuse of 
Older Australians

 Implementation Plan/ Service 
Stocktake:
 https://www.ag.gov.au/sites/default/file

s/2020-03/Implementation_Plan.pdf

 https://www.ag.gov.au/sites/default/file
s/2020-03/Stocktake-of-elder-abuse-
awareness-prevention-and-response-
activities.pdf

 Five Priority Areas:
 Enhance our understanding

 Improving community awareness 
and access to information

 Strengthening service responses

 Planning for future decision-making

 Strengthening safeguards for 
vulnerable older adults

https://www.ag.gov.au/sites/default/files/2020-03/Implementation_Plan.pdf
https://www.ag.gov.au/sites/default/files/2020-03/Stocktake-of-elder-abuse-awareness-prevention-and-response-activities.pdf


Enduring Appointments

 Nationally consistent laws

 Enduring Powers of Attorney
 State/Territory Responsibility 

 Preventing and mitigating 
abuse

 EAAA Position Statement:
 https://eaaa.org.au/wp-

content/uploads/2020/05/EAAA-
Policy-Position_PowerAttorney_V1-
PRINT-VERSION.pdf

 National Register of 
Enduring Powers of 
Attorney:
 Consultation underway with 

Submissions due 30 June 
2021

 https://www.ag.gov.au/rights-and-
protections/consultations/national-
register-enduring-powers-attorney

https://eaaa.org.au/wp-content/uploads/2020/05/EAAA-Policy-Position_PowerAttorney_V1-PRINT-VERSION.pdf
https://www.ag.gov.au/rights-and-protections/consultations/national-register-enduring-powers-attorney


South Australia

 South Australian Law 
Reform Institute (SALRI) 
undertook extensive 
consultation across South 
Australia in 2020: 
 Powers of Attorney and 

Agency Act 1984 (SA)

 Presented Attorney General, the 
Hon. Vickie Chapman with 
Report  - 31 January 2021

 Report can be accessed:
 https://law.adelaide.edu.au/system

/files/media/documents/2021-
01/POA%20Report%20FINAL%20-
%2012%20Jan%202021.pdf

https://law.adelaide.edu.au/system/files/media/documents/2021-01/POA%20Report%20FINAL%20-%2012%20Jan%202021.pdf


South Australian Law Reform Institute Report:
120 Recommendations include:

• Educational and operational measures to 
promote and enhance the use and 
operation of EPAs and the awareness of 
misuse

• Greater clarity of the roles, powers and 
responsibilities of an attorney 

• Updates to procedures and forms that 
clarify and emphasize an attorney’s 
responsibilities, and confirm that they 
understand their responsibilities

• Witnessing of EPAs by suitable people 
such as a JP, lawyer or police officer

• Greater clarity and strength in the role of 
witnesses

• A strict definition of incapacity written into the 
law

• Confirmation of incapacity by a medical 
practitioner before an EPA can take effect

• A compulsory State and eventual national EPA 
register and a suitable agency to maintain it

• A new civil flexible low cost remedy to deal 
with the misuse of EPAs and the South 
Australian Civil and Administrative Tribunal 
(SACAT) to handle cases of misuse of EPAs



Royal Commission into Aged Care
Quality & Safety 

148 Recommendations

 More Home Care Packages (Rec 
39)

 New Aged Care Act – Rights 
focused (Rec 101-103)

 Council of Elders (Rec 9)

 Independent Pricing (Rec 120)

 Independent Auditor General 
(12)

 Increased staffing time (Rec 86) 
including RNs & Allied Health 
(Rec 38)

 Increased Transparency
 More Quality indicators (Rec 22 & 

23)

 Star ratings (24)

 Improved Provider Leadership 
(Rec 89) and Governance(Rec 88)

 Review of the Aged Care 
Standards (Rec 19)

 National Registration of care & 
support workers (Rec 77)



Australian Government May Budget Response



Future  

 Harmonisation of Enduring 
Power of Attorney Laws in 
Australia
 SA Government amend the Powers 

of Attorney and Agency Act 1984 & 
Implement Register

 National Register
 Includes safeguards

 Release of Prevalence Study

 Monitoring of the National Plan 
Progress

 Aged Care Act – Rights based

 Monitoring of Serious Incident 
Response Scheme

 Restrictive practices monitoring

 Guardianship & Administration
 access to justice

 Monitoring of Implementation of 
Recommendations - eg
 Quality Indicators

 Star ratings

 Staffing




